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Purpose: Considering the community-based approach in tourism development planning influence 
the success of clean and responsible tourism activities through empowering local tourism 
stakeholders and improving sustainable rural development. However, many countries such as Iran 
have failed to improve the indices of empowering local tourism stakeholders, due to the emphasis 
on the "state-led approach" in tourism development planning. Accordingly, different outcomes of 
improving the sustainable rural development indicator are obtained. 

Methods: The present study was conducted by descriptive-analytical method to explain empowering 
local tourism stakeholders. The sample included 351 local stakeholders. 

Results: The results indicated that sectional-oriented in the tourism planning approach, with expert- 
driven and traditional approaches and economic growth, failed to consider the issue of empowering 
local tourism stakeholders to promote sustainable rural tourism making the indicators of the 
empowerment of stakeholders be lower than the average rate. 

Conclusion: Therefore, the local government should change its attitude in the tourism development 
planning towards community-based approach through assigning tourism projects and activities to 
the private sector. Furthermore, the present study recommended the adoption of appropriate policies 
to strengthen social capital for empowering and participating tourism stakeholders in planning and 
implementing the sustainable rural development project.
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1. Introduction

s a complementary to traditional and ag-
ricultural occupations, tourism as a spatial 
phenomenon for stakeholders and local 

tourism providers through the creation and expansion 
of diverse career opportunities can have many positive 
effects such as increasing revenue (Tsephe & Obono, 
2013; Lee, 2013), improving social welfare, reducing 
poverty, and promoting many indicators of life quality 
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and sustainable rural development (Muresan et al., 2016). 
Accordingly, the “community-based approach” has been 
considered a way for tourism development planning in 
many countries since the mid-1980s, especially during 
1990 (Redclift & Springett, 2015; Lalayan, 2014). The 
community-based approach promotes the indicators 
related to life quality of the local tourism stakeholders 
(Hatipoglu et al., 2014) and paves the way for the socio-
economic and ecological sustainability of the settlements 
of the route and destination of tourism (Muresan et al., 
2016; Waligo et al., 2013). Therefore, the community-
based approach was applied in policy-making and plan-
ning in many countries since the 1990s (Fayos & Sola, 
2012; Sharpley & Telfer, 2014; Rodriguez et al., 2014). 
The approach focuses on the local management (Kavita 
& Saarinen, 2015; Scheyvens, 2000) to reduce the nega-
tive consequences of irresponsible tourism in confront-
ing the challenges posed by tourism development plan-
ning with a “state -led approach” with expert-driven. The 
state-led approach solely considers the economic growth 
(Lalayan, 2014) and ignores the empowerment of local 
tourism stakeholders in terms of responsible and clean 
tourism (Brokaj, 2014), and causes many environmen-
tal problems and socioeconomic inequalities at regional 
and local levels in many countries (Goodwin & Santilli, 
2009). Therefore, empowering local stakeholders and 
providers of tourism through training (Luchetti & Font, 
2013), informing them (Muigua, 2015) about available 
environmental resources (Park & kim, 2014), and pro-
moting their personal and social characteristics and flex-
ibility in spatial area (Zuo et al., 2017) in order to create a 
clean and attractive environment for tourists (Chin et al., 
2016) and improve their life quality through increasing 
tourism revenue can ensure sustainable rural develop-
ment in the rural settlements of the route and destination 
of tourism (Muigua, 2015). In fact, community-based 
tourism planning provides local stakeholders and tour-
ism providers with the necessary context to intervene 
and participate in socio-economic and cultural planning 
and decision-making (Sutawa, 2012; Van-Brugel, 2013; 
Strzelecka et al., 2017), and ultimately, implementing 
the programs through investment on tourism develop-
ment projects (Giampiccoli & Mtapuri, 2012). In the 
same vein, based on the community-based approach, 
empowering local stakeholders and provider of tourism 
(Constatino, et al., 2012) to operate tourism programs 
contributes to the transparency (Muganda & Sirima, 
2013) in planning and influences the creation of coher-
ence among local stakeholders and provider of tour-
ism, resulted in establishing the organizations and their 
relationship with the public sectors for a better service 
delivery (Lama, 2014). In addition, establishing a good 

relationship among local stakeholders and provider of 
tourism through increasing trust and confidence (Zuo et 
al., 2017) to provide better tourism services improves the 
quality of tourism experience and protects the natural en-
vironment and the sustainability of villages on the route 
and destination of tourism (Scheyven, 1999; Strzelecka 
et al., 2016; Robinson et al., 2011). 

In contrast, in some developing countries such as Iran, 
the intervention and participation of local stakeholders 
and provider of tourism are underestimated in policy-
making and the implementation of programs for tourism 
development by public and affiliated organizations, be-
cause of overcoming the “ Instrumental-technical plan-
ning approach " with an emphasis on economic growth 
(Shahmirzadi, 2012; Zuo et al., 2017). Accordingly, 
despite an increase in group trips in urban fringe areas 
of these countries, the negative socioeconomic and en-
vironmental consequences of the tourism development 
are exacerbated due to their natural and cultural, histori-
cal and memorial potentials due to the ignorance of the 
empowerment and investment in residential and cater-
ing infrastructures to develop tourism in the villages on 
the route and destination of tourism (Giampiccoli, 2010; 
Kim, 2013). Therefore, the local stakeholders and pro-
vider of tourism in the villages on the route and destina-
tion of tourism cannot benefit from the diverse expansion 
of spatial tourism activities along with their traditional 
activities through the creation and expansion of diverse 
tourism-related jobs (Shafieisabet & Haratifard, 2015). 
Furthermore, it is obvious there is no contribution among 
local stakeholders to overcome the predicaments in the 
study area. The adoption of an "up-down" and "state-led 
approach” development approach leads to a decrease 
in traditional and agricultural occupations and the chal-
lenge in the function and structure of tourism around the 
metropolis of Tehran and Karaj. Accordingly, state-led 
tourism irresponsibly fails to consider the involvement 
of local stakeholders of tourism in the planning and deci-
sion-making process of tourism development. Thus, the 
natural and human landscapes have faced social and cul-
tural customs and traditions of the local stakeholders of 
tourism with many problems and challenges. Based on 
these challenges, the present study aimed to see to what 
extent the facilitators of the method and process of the 
empowerment of local tourism stakeholders are effective 
in promoting the indicators of sustainable rural develop-
ment in the study area. In addition, it seeks to evaluate 
the role of local government policies in promoting sus-
tainable rural development indicators in the study area.
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2. Literature Review

Empowerment of Local Tourism Stakeholders and 
Sustainable Rural Development focusing on socioeco-
nomic and environmental impacts is regarded as the 
main objective of sustainable tourism and rural devel-
opment in order to meet the needs of local tourists and 
stakeholders. In the same vein, sustainable tourism is 
possible through reinforcing the priority in local poli-
cies, and increasing the involvement of local stakehold-
ers in the development process to achieve the positive 
socio-economic and ecological- environmental impacts 
(UNWTO, 2013).

Since the 1970s, authorities and policymakers tried to 
develop the large-scale tourism, leading to some chal-
lenges such as environmental crises and socioeconomic 
inequalities. Therefore, the development approach of 
policymakers changed from up-down and expert-driven 
to down-up and stakeholder-driven development (Wass 
et al., 2014). In addition, sustainability debates were 
initiated at various levels such as environmental crisis 
caused by growth-oriented development with an em-
phasis on economic growth in international assemblies 
including the United Nations Assembly in Stockholm. 
Further, green development through local and small-
scale stakeholders with an integrated approach towards 
all aspects of human life was emphasized at the same 
conference (McCool & Bosak, 2016). Thus, social jus-
tice, human rights, and the integration of different as-
pects of life were regarded in policy-making (Tasci et 
al., 2013). Hence, these discussions paved the way for 
the development of community-based tourism since the 
early 1980’s. 

 considered the role of local stakeholders in creating an 
appropriate environment to improve the quality of the 
tourism experience and local stakeholders (Waligo et al., 
2013). Murphy provided a positive strategy for commu-
nity-based approach based on the environmental situa-
tion and the access to resources, the economic situations 
and their impact on jobs, the social and cultural situa-
tion, and the management of these aspects. Accordingly, 
Murphy emphasized the revival of societies through so-
cial and cultural sustainability, improving the economic 
situation to achieve the mental well-being, through com-
munity participation and the promotion of local skills 
(Sharpley & Telfer, 2014). Researchers focused on com-
munity-based development (Saarinen, 2013) in order to 
overcome the problems arising from development with 
an expert-driven approach without the participation and 
utilization of local skills and resources for the develop-
ment of tourism. Hence, since 1990, concurrent with the 

emergence of participatory approach, local stakeholders 
participated in development planning to improve socio-
economic and environmental-ecological sustainability. 
This approach was against the expert-driven approach 
in which great investors utilized government and in-
vestment resources in policy-making without the in-
volvement of local communities (Muganda et al., 2013; 
OECD, 2016). As Singh and Tosun proposed in their 
models, the participatory approach emphasizes on the 
power distribution and the local stakeholders’ involve-
ment in their relevant affairs (Giampiccoli & Hayward, 
2012). Okazaki (2008) emphasized that cooperation 
and participation are essential factors to creating social 
capital. They utilized the model of Arnstein and Selin 
and Chavez to demonstrate the degree of power distri-
bution, the participation rate and its impact on promot-
ing sustainability through participation-driven synergy. 
Furthermore, Strelezecka (2012) suggested the ways 
to empower local stakeholder like investing and policy 
making, informing and improving their knowledge and 
skills necessary to achieve sustainability on the route 
and destination of tourism through tourism develop-
ment. The knowledge can be provided through the for-
mation of organization, group networks, internal com-
munications of the networks (local stakeholders with 
each other) and outside rural settlements (private and 
public sectors) (López-Guzmán et al., 2011). Therefore, 
continuous communication and cooperation of stake-
holders through these networks in the integrity and clar-
ity of activities create confidence among stakeholders, 
which try to provide better services in partnership with 
each other. In addition, participation in collaborative 
meetings and continuous communication of stakehold-
ers are helpful to find alternative solutions in problem 
solving (Maiden, 2008; Zuo et al., 2017). Hence, lack 
of attention to local capacities and potentials, lack of 
local stakeholders' access to tourism resources, lack 
of collaboration and transparency lead to a decrease 
in confidence among stakeholders, resulted in seeking 
personal interests. Thus, the leaders of these networks 
can guide them in the right direction (Satarat, 2010; Zuo 
et al., 2017). By guiding and empowering local stake-
holders, tourism, as a source of economic development 
in rural areas, improves the life quality of villagers and 
sustainable rural development. Sharply and Telfer sug-
gested that socioeconomic sustainability in rural areas is 
possible through the empowerment of local stakehold-
ers and the use of indigenous resources through policy-
making to localize tourism services (Sharply & Telfer, 
2014; Shafieisabet & Haratifard, 2015).
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Facilitators of Local Stakeholders’ Empowerment in 
Sustainable Rural Development on the Tourism Route 
and Destination (country experiences)

Research on sustainable rural development through the 
development of community-based tourism by empow-
ering local tourism stakeholders in different countries 
indicated different results depending on their potential 
and capacities and their governance status. Matarrita-
Cascante et al. conducted a study in developing coun-
tries such as Central America and emphasized the role of 
community-agencies in the improvement of interaction 
among stakeholders through assigning the ownership 
and the control of tourism development to local stake-
holders (Cascanate et al., 2010; Lopez-Guzman et al., 
2011).

The findings from Ballesteros and Ramirez in South 
America (Ecuador) indicated that the involvement of lo-
cal stakeholders and their participation with the public 
and private sectors increase their economic revenues by 
guiding tourist Moreover, they have emphasized on the 
way to inform stakeholders to protect the natural and cul-
tural heritage (Fiorello & Bo, 2012). Thus, social justice, 
human rights, and the integration of different aspects 
of life in policy-making were in the center of attention 
(Tasci et al., 2013). Hence, local people have a great role 
in guiding tourists into environmental protection (Diaz-
Christiansen et al., 2016). Graci (2012) conducted a 
study in Canada and Ontario on the partnerships among 
manufacturers, local providers and consumers for en-
vironmental sustainability, and emphasized the role of 
governments in providing local ownership empower-
ing them to protect the natural environment. In addition, 
Lindstrom and Larson (2016), in their study in Northern 
Europe and the United States, focused on the importance 
of knowledge and skills, the access to tourism resources, 
and taking advantages of integrating “expert-driven” and 
“stakeholder-driven” approaches to strengthen the rela-
tionships and create confidence among local stakehold-
ers. Therefore, the collective co-operation of stakehold-
ers has been applied in the EU in order to benefit from 
creativity and skills of each other in teamwork. In anoth-
er study on community-based tourism in Central Europe 
and Poland, Strzelecka (2012) stressed on the participa-
tory tourism development through local action groups to 
improve the economic situation and strengthen the in-
teraction among stakeholders; the trend was guided by 
the leaders. The findings from Mearns (2012) in South 
Africa and Zimbabwe indicated the importance of stake-
holders’ involvement through empowering them to ben-
efit from tourism. Furthermore, Chili and Xulu (2015) 
in their study on the economic problems of unemploy-

ment revealed that tourism is used as an economic al-
ternative; however, governments fail to familiarize local 
stakeholders to use tourism optimally. Giampiccoli and 
Kalis (2012) reported that the problems of poverty, un-
employment, malnutrition and illiteracy in Africa made 
tourism be considered as a source of income for poverty 
reduction. Therefore, the roles of facilitators for self-re-
liance of local stakeholders of tourism were considered 
as a way to achieve these goals. According to Manu and 
Kuuder (2012), in West Africa (Ghana), tourism is con-
sidered as an opportunity to increase incomes and reduce 
poverty. Besides, it is necessary that policies be directed 
towards notification campaigns and the preservation of 
the cultural heritage in order to improve the life quality. 
Moreover, the communication of local stakeholders with 
surrounding areas should be strengthened. Muganda & 
Sirima (2013), in their study in East Africa and Tanza-
nia, concluded that local stakeholders’ involvement in 
tourism activities is very low, due to the up-down poli-
cies and the lack of resources and facilities which lead to 
both the up-down development and the passivity of local 
tourism stakeholders. In addition, low level of literacy 
and poverty is regarded as a barrier to the intervention in 
decision-making. According to Lubsy and Eow (2015), 
in South Asia (India), local tourism stakeholders cannot 
benefit from tourism, due to the lack of infrastructure 
and the low level of higher education, despite the natural 
and cultural richness. Furthermore, the government poli-
cies, lack of transparency, lack of financial resources and 
migration for more wages are the reasons leading to the 
lack of community-based tourism formation. However, 
Lee (2013) reported that in East Asia (Taiwan), holding 
festivals influences the solidarity of local communities 
to strengthen the foundations of community-based tour-
ism. In addition, the study of Zuo et al. (2017) demon-
strated that strengthening the role of the government in 
attracting the confidence of local tourism stakeholders 
to participate in activities was useful in China. Further-
more, May-Ling et al. (2014), in another study in South 
East Asia reported that the changes in policy-making and 
tourism planning are essential to enhancing the partici-
pation of local stakeholders, while the lack of skills and 
economic, traditional and religious factors are inhibiting 
factors in involving local tourism stakeholders. Park and 
Kim (2014), in their research in South Australia, found 
that strengthening the empowerment facilitators of lo-
cal communities through collaboration has been con-
sidered as the most important factor in empowering and 
strengthening adaptability and localism. The result of the 
study of Kim (2013) in Korea illustrated that creating 
agency of local tourism stakeholder and their participa-
tion with the public and private sectors is effective in the 

Shafieisabet, N., et al. (2019). Community-Based Tourism: An Approach for Sustainable Rural Development. JSRD, 3(1-2), 75-90.
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sustainability of tourism and confidence. Besides, higher 
education plays a significant role in the formation of 
these agencies. Based on the findings from Shafieisabet 
and Haratifard (2015), tourism development cannot lead 
to the sustainability in tourism route and destination, due 
to the rule-based policy-making and the lack of attention 
to the local stakeholders in planning for tourism devel-
opment. 

Generally, based on the literature review, the promo-
tion of indicators facilitating the method and process of 

empowering local tourism stakeholders is effective in 
improving the indicators of sustainable rural develop-
ment (Table 1 and 2). Therefore, paying attention to the 
community-based approach in the process of empower-
ing local tourism stakeholders provides an appropriate 
field for intervention and participation in activities and 
investment in clean and responsible tourism projects for 
sustainable rural development, which was considered in 
the present study.

Table 1. The indicators of facilitating the empowerment of local tourism stakeholders

Index Researchers

Training and informing Shafieisabet & Haratifard, 2017; UNDP, 2015; ICSU, ISSC, 2015; Muigua, 2015; Manu 
& Kuuder, 2012; Luchetti & Font, 2013

Knowledge and skills in the field of 
tourism

Shafieisabet & Haratifard, 2017; Knight & Cottrel, 2016; UNDP, 2015; Strelezecka, 
2012

Access to financial resources Muigua, 2015; Moscardo, 2008; Jaafar et al., 2015; Shafieisabet & Haratifard, 2017; 
UNDP, 2015; Park & Kim, 2014

Individual and collective ownership Cascanate et al., 2010; Graci, 2012; Giampiccoli & Mtapuri, 2012; Strzelecka, 2012; 
UNDP, 2015

Institutionalism Lopez-Guzman et al., 2011; Lama, 2014; Kim, 2013; UNDP, 2015; Shafieisabet & 
Haratifard, 2017

Clarification Zuo et al., 2017

Equal opportunity and social justice Tasci et al., 2013; Muganda & Sirima, 2013; Muigua, 2015; Giampiccoli & Mta-
puri, 2012; UNDP, 2015

Trust and confidence Lindstorm & Larson, 2016; Zuo et al., 2017; Giampiccoli &  Hayward, 2012; Shafieisa-
bet & Haratifard, 2017; UNDP, 2015

Feeling of belonging Muigua, 2015; Matarrita-Cascante et al., 2010
Collaboration Sutawa, 2012; Brugel, 2013; Strzelecka et al., 2017; Sharpley & Telfer, 2014; Zuo et al., 

2017; Shafieisabet & Haratifard, 2017; Liu & Mwanza, 2014; UNDP, 2015
Control over tourism affairs Muigua, 2015; Strzelecka, 2012; UNDP, 2015

Creativity and innovation Muganda & Sirima, 2013

Reference: The study based on theoretical foundations and literature review of the study                                               JSRD

Table 2. The dimensions and indices of sustainable rural development

Dimensions Indices Researchers

Environmental-ecological

Improving land resources
Scheyven,1999; Chin et al, 2016; Diaz-Christiansen 

et al. ,2016; OECD, 2016Improving the conservation of natural resources

Improving environmental health

Socio-cultural

Improving the equal opportunity and social 
justice

OECD,2016Improving social care

Improving institutional infrastructure

Economic Improving justice and economic prosperity Fiorello & Bo, 2012; OECD, 2016

Physical-infrastructure Improving catering, residential and support 
infrastructure of tourism Lubsy & Eow, 2015; OECD, 2016

Reference: The investigation based on theoretical foundations and literature review of the study                                  JSRD

Shafieisabet, N., et al. (2019). Community-Based Tourism: An Approach for Sustainable Rural Development. JSRD, 3(1-2), 75-90.
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Theoretical Model of the Study

Based on the literature review, the theoretical approach 
of the present study is based on the conceptual model 
proposed in Figure 1. Thus, the main hypothesis raised is 
whether the facilitators of the method and the process of 
empowerment of local tourism stakeholders and govern-
ment policies, as an effective factor with all its dimen-
sions and indicators, influence the promotion of sustain-
able rural development indicators and whether there is 
any interaction among them or not (Figure 1).

Geographical area of research (Study Context)

The rural tourism settlements of Asara district in the 
Chalous Road with diverse attractions of natural, histori-
cal, cultural and memorable tourism are located between 
35◦ 36′ to 36◦ 21′ north latitude and 50◦ 12′ to 51◦ 30′ 
east longitude (Iranian Statistics Center, 2011). This area 
from the north shares the border with Mazandaran tourist 

area and the central Alborz Mountains, from the south 
with Karaj tourist city, from the east with the metropolis 
of Tehran and Shemiranat and from the west with the 
Taleghan tourism area (Figure. 2). The tourism status of 
the studied area in the southern range of Alborz Moun-
tains as well as its location towards the metropolis of 
Tehran, as the political center and capital of Iran, and 
Karaj city have led to the expansion of economic tourism 
activities, due to the influence of several factors. In ad-
dition, the establishment of the metropolis of Tehran and 
Karaj close to the studied area and the need of metropo-
lis citizens to spend their leisure time have caused many 
intra-regional and extra-regional tourists individually or 
in a group to visit the tourism attractions of the studied 
area every year.

Figure 1. The conceptual model based on the literature review of the study JSRD

Figure 2. The location of rural settlements of Asara district in the Chalous Road in the Alborz province and 
in Iran 

JSRD

Shafieisabet, N., et al. (2019). Community-Based Tourism: An Approach for Sustainable Rural Development. JSRD, 3(1-2), 75-90.
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3. Methodology

The related data were collected using documentary and 
field methods. In order to answer the research questions, 
the current study used a descriptive method to study the 
facilitators of the method and the process of empowering 
local tourism stakeholders for sustainable rural develop-
ment (Table 3 and 4). Besides, the descriptive statistics, 
correlation test and multivariate regression were used 
to investigate the effects of promoting facilitators of the 
method, the process of empowering and governmental 
policy-making on improving the environmental, social, 
economic and infrastructural indicators of the sustain-
able tourism and the sustainable rural development of 
tourism paths and destinations. The required data were 
obtained from the library method to understand the im-
pacts of facilitators of the method and the process of so-
cio-economic empowerment of local tourism stakehold-
ers on participation and involvement in decision-making, 
investment, infrastructure development and sustainable 
tourism development in the process of sustainable rural 
development. 

Furthermore, the field survey method was used to col-
lect the field data in relation to indicators, items and 
measures of effective factors including facilitators of the 
method and process of empowering local stakeholders 
and governmental policy-making and impressionable 
factor including dimensions and indicators of sustain-
able rural development. According to the statistics of 
Iran in 2017, statistical population included 63 villages 
located in Karaj, Asarah region, having tourism potential 
due to their specific characteristics. Among 63 villages, 
30 villages were selected as random sample containing 
4323 households encompassing the population of rural 
household. The multi-stage sampling method was used, 
due to the research subject and the statistical popula-
tion. 351 random sample families were calculated for 
local residents based on the «Cochran» formula (Saraei, 
1996), with a 95% reliability level, estimated variance 
of 0.25 (0.5 * 0.5 *), and desirable estimative accuracy 
of 5%, which were directly questioned. The households 
were selected in 30 sample rural residences by taking 
their distribution percentage into account in proportion 
to the households of the villages in the study area, and 
in terms of the distance from the functional axis of rural 
settlements of Asara district in Chalous Road using ran-
dom combination sampling such as relative and strati-
fied sampling in the first stage and then simple random 
sampling (Kothari, 2009). Initially, the «focus group 
interview» technique was used at the level of managers 
and experts of the related organizations and institutions 
such as Iran Cultural Heritage, Tourism Organization, 

Alborz and Tehran provinces to measure the influential 
and impressionable indicators. In addition, the idea of 
scholars and university professors about the research 
questions was asked using 30 + 1 questionnaires in dif-
ferent dimensions of the theme, with qualitative and 
open questions. Then the quantitative questionnaires 
were reviewed. Indeed, after a precise examination of 
the ideas of local authorities, the experts of the relevant 
organizations, researchers and university professors, the 
quantitative questionnaire was developed for household 
and village analysis based on their ideas.

Data analysis was performed using SPSS 24. The for-
mal validity of the questionnaire was conducted based 
on the idea of experts and specialists. The reliability of 
the questionnaire in relation to the qualitative questions 
with 5 options, ranging from a very low value of 1 to 
a very high value of 5, was obtained 0.821 through the 
Cronbach›s alpha coefficient, indicating the high reli-
ability of the questionnaire.

4. Findings

Characteristics of Subjects

Among the questionnaires completed by rural settle-
ments in the study area, about 90% of the respondents 
were male and 10% were female. Respondents were 
classified into five groups based on age. In general, the 
average age of respondents is 39 years old and the high-
est frequency is in the age group of 35-44 years old, 
which equals to 34.5% of respondents in this category. 
The youngest respondents were 22 years old and the old-
est were 73 years old. Further, the results indicated that 
about 19.34% of respondents had high school education, 
62.7% had a bachelor›s degree, and 3.1% had master›s 
degree and higher (Table 5).

Results 

Measuring the Effects of Process Facilitators and the 
Method of Empowering Local Tourism Stakeholders on 
Promoting Sustainable Rural Development Indicators

As shown in Table 2 and 3, the effects of process fa-
cilitators and the method of empowering local tourism 
stakeholders on promoting sustainable rural develop-
ment indicators were measured through various indica-
tors and items. Accordingly, the influential indices in 
Likert scale (1-5) were derived from the average of the 
responses of the local tourism stakeholders.

Shafieisabet, N., et al. (2019). Community-Based Tourism: An Approach for Sustainable Rural Development. JSRD, 3(1-2), 75-90.
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Based on the background of the study, the facilitators 
of the method and the process of empowering local tour-
ism stakeholders are affected by 14 indicators including 
training and informing, knowledge and skills, access 
to tourism resources, individual and group ownership, 
institutionalization and formation  of agency, clarifica-
tion, equal opportunity and social justice, trust and confi-
dence, sense of belonging, partnership and collaboration, 
control over affairs, innovation and creativity, delegation 
of authority and government policy-making.

The empowerment of local tourism stakeholders will 
contribute to promoting sustainable rural development 
indicators if the process works well. Accordingly, the ef-
fects of method facilitators and the process of empower-
ing local tourism stakeholders have been measured on 
the promotion of sustainable development indicators in 
rural settlements of Asara district in the Chalous Road in 
Iran (Table 6).

Table 3. Indicators and items related to the facilitators of the method and process for empowering local tourism stakeholders 
(The investigation based on theoretical foundations and literature review)

ItemIndex

Personal empowering

22Training and notification

4Knowledge and skills

7Access to tourism resources

7Individual and collective ownership

5Creating agency

8Clarification

8Equal opportunity and justice

10Trust and confidence

14A sense of belonging

15Partnership and cooperation

6Control over the affairs

5Innovation and creativity

Source: Literature review, 2018                                                                                                                                                         JSRD

Table 4. Indicators and items related to sustainable rural development in relation to the facilitators of empowering local tour-
ism stakeholders

ItemIndexDimension

3Improving terrestrial resources and cleaning natural environment

Environmental-ecological 3Improving environmental health

3Developing the rate of conservation of natural resources  

4Improving equal opportunity and social justice

Sociocultural 2Improving  social care

6Improving institutional infrastructure and public participation

14Improving economic justice and welfare and the quality of employmentEconomic

8Improving the primary and residential, catering, welfare and support infrastructures of 
tourismPhysical-infrastructure

Source: Literature review, 2018                                                                                                                                                         JSRD
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Measuring the Relationship between the Type and 
Method of Training Local Tourism Stakeholders and 
Sustainable Rural Development

In order to analyze the type of training for local tour-
ism stakeholders in rural areas and the promotion rate 
of sustainable development indicators of trained groups 
in rural centers on the tourism route and destination, 

the impact of tourism development planning, as well as 
the evolution of spatial environmental behavior of rural 
centers were considered as a result of sustainable ru-
ral development. Accordingly, Kruskal-Wallis test was 
used to study the comparison pattern of the situation 
and changes before and after training types. The results 
indicated no meaningful relationship between the type 
of training of local tourism stakeholders and the attrac-

Table 5. Descriptive statistics for the respondents (n = 351)

Characteristic N %

Gender
Male 35 10

Female 316 90

Education

Elementary 27 7.69

Guidance 22 6.3

High school and diploma 71 20.2

Associate degree and Bachelor 220 62.7

Master and higher 11 3.1

Age

20-24 11 3.1

25-34 64 18.2

35-44 121 34.5

45-54 103 29.3

55-64 49 14.0

65-74 3 0.9

Source: The Research Finding, 2018                                                                                                                                                    JSRD

Table 6. The relationship between the facilitator indicators of the method and process of empowering local tourism stakehold-
ers and sustainable rural development

Facilitator indicators of the method and 
process of empowering

Impressionable 
factors Sd Mean

Kendall’s tau_b 
tes State of rela-

tionship
Sig r

Training and informing

Sustainable rural 
development

0.74769 2.4843 0.000 **0.184 Supported

Knowledge and skills 0.73501 2.8319 0.031 **0.089 Supported

Access to tourism resources 0.71483 2.3818 0.000 **0.233 Supported

Individual and group ownership 0.50741 2.9943 0.012 0.108 * Supported

Institutionalism 0.74401 2.5043 0.035 **0.087 Supported

Clarification 0.35018 2.2208 0.000 0.166** Supported

Equal opportunity 0.80936 2.4160 0.000 **0.219 Supported

Trust and confidence 0.77451 2.3960 0.007 **0.117 Supported

Belonging sense 0.25074 2.6156 0.280 0.028 Not Supported

Partnership and collaboration 0.76028 2.5641 0.000 **0.164 Supported

Control over affairs 0.86893 2.9117 0.016 *0.101 Supported

Innovation and creativity 0.39855 2.4855 0.008 0.117** Supported

Source: The Research Finding, 2018                                                                                                                                               JSRD
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tion rate of tourists, and sustainable rural development 
(Table 7). Based on the information obtained from the 
local tourism stakeholders’ survey, 62.4% of the local 
tourism stakeholders had completed training courses in 
direct relation with tourism activities by 2017, 24.8% 
had passed the training courses in indirect relation with 
tourism activity 10.5% of the courses had no relation 
with tourism activity, and almost 2.3% of the local tour-
ism stakeholders failed to attend any training courses. 
Thus, the result of the Kruskal-Wallis comparison test 
demonstrated no significant difference among the train-
ing courses passed by local stakeholders, the tourist at-
traction rate and the sustainable rural development (P> 
0.633). In other words, tourism related training courses 
had no significant impact on the empowerment of local 
tourism stakeholders.

Training, the significance level based on Kruskal-Wal-
lis test was 0.633. 

Investigating the relationship between the total method 
facilitators, the process of empowering local tourism 
stakeholders and promoting sustainable rural develop-
ment indicators of the functional axis indicates a positive 
and significant relationship at the 99% level (Table 8). 
Accordingly, by improving the method facilitators and 
the process of empowering local tourism stakeholders 
in the functional-oriented villages, an improvement took 

place among the indicators related to sustainable devel-
opment and sustainability of these settlements.

Final Evaluation of Assessing the Effects of Method 
Facilitators and the Process of Empowering on the 
Promotion of Sustainable Rural Development Indi-
cators

In order to determine the severity of the effects of in-
fluential indicators on impressionable indicators and pre-
dicting the future status, 11 indicators of the method and 
process of empowering local tourism stakeholders in re-
lation to the promotion of sustainable rural development 
indicators in the study area having a significant correla-
tion were analyzed by using multivariate regression. The 
results indicated 0.501 correlations between the promo-
tion of sustainable rural development indicators and the 
11 factors of local tourism stakeholders’ empowerment. 
Further, the adjusted coefficient of determination indi-
cates that the 22.7% of the changes in promoting sustain-
able rural development indicators are explained through 
the linear combination of the 11 variables of the empow-
erment of local tourism stakeholders (Table 9).

A predicator refers to the training and informing, 
knowledge and skills, access to financial resources, indi-
vidual and collective ownership, institutionalism, clarifi-
cation, equal opportunity, trust and confidence, coopera-
tion and collaboration, control over affairs, creativity and 
innovation.

Table 7. Comparison test between the variables of the type of training courses and the promotion rate of sustainable rural 
development indicators (N = 351)

Type of training Impressionable 
factor

Number of local tour-
ism stakeholders 

The average rating of the 
local tourism stakeholders

Tourism related training courses (direct)

Sustainable rural
 development indica-

tors

219 179.19

Tourism related courses (indirect) training 87 171.30

Non-tourism related training courses 37 162.03

No attendance in training courses 8 204.44

Source: The Research Finding, 2018                                                                                                                                                    JSRD

Table 8. The relationship between the facilitators of the method and process of empowering by promoting sustainable rural 
development indicators

Influential issue Impressionable category Mean Sd
Kendall’s

tau_b test Sig.
Sig r

Indicators of the facilitators 
of the method and process of 

empowering

Promoting sustainable rural 
development indicators 2.4911 0.18953 0.000 0.268** Have

Source: The Research Finding, 2018                                                                                                                                                JSRD
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In addition, based on the calculated value for F at the 
99% confidence level, the facilitators of the method, 
the process of empowering local tourism stakeholders 
and the combination of independent variables can sig-
nificantly explain and predict the changes of dependent 
variables - sustainable rural development in the study 
area (Table 10).

a: predicator refers to the training and informing, 
knowledge and skills, access to financial resources, indi-
vidual and collective ownership, institutionalism, clarifi-
cation, equal opportunity, trust and confidence, coopera-
tion and collaboration, control over affairs, creativity and 
innovation.

Dependent variable b: Promoting sustainable rural de-
velopment indicators

Finally, based on the standardized coefficient of the ef-
fect of independent variables on dependent variable, the 

results in the group of method indicators and the pro-
cess of empowering local tourism stakeholders indicated 
the meaningful effect of the dimensions of training and 
informing, knowledge and skills, access to resources, 
equal opportunity and control over affairs on the promo-
tion rate of sustainable rural development indicators. In 
addition, in terms of the impact factor of variables on 
sustainable rural development rate, the equal opportunity 
with the impact factor of 0.201 had the highest impact 
on the improvement of sustainable rural development in-
dicators. Then, the variables of access to resources with 
impact factor of 0.193, training and informing with im-
pact factor of 0.156, control of affairs with impact factor 
of 0.111 influenced the improvement of the indicators of 
sustainable rural development, respectively (Table 11).

Dependent Variable a: Improving sustainable rural de-
velopment indicators through empowering local tourism 
stakeholders

Table 9. Regression results of 11 main variables in relation with the promotion of sustainable rural development indicators

Model Multiple correlation coeffi-
cient (r)

Coefficient of determination 
of R2

Rad. adjusted coeffi-
cient

Mistake of crite-
rion

1 0.501a 0.251 0.227 0.17556

Source: The Research Finding, 2018                                                                                                                                                    JSRD

Table 10. Regression coefficient of 11 main variables on promoting the sustainable rural development indices of ANOVA (b)

Model Total df Mean squares F Sig

1 Regression effect 3.507 11 0.319 10.345 0.000

Residual 10.448 339 0.031

Total 13.955 350

Source: The Research Finding, 2018                                                                                                                                                 JSRD

Table 11. The coefficients of the intensity of the effect of independent variables on the dependent variables from the perspective 
of the local tourism stakeholders, Coefficients (a)

Model
Standardized coefficient Non- standardized coefficient

t Sig
 B Std. Error Beta

Width from origin 1.255 0.154 8.159 0.000

1 Training and Informing 0.150 0.050 0.156 3.005 0.03

2 Access to financial resources 0.107 0.029 0.193 3.60 0.000

3 Equal opportunity 0.082 0.024 0.201 3.449 0.001

4 Control Over Affairs 0.057 0.026 0.011 2.208 0.028

Source: The Research Finding, 2018                                                                                                                                                   JSRD
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Therefore, according to the viewpoints of local tour-
ism stakeholder, only the dimensions of training and 
informing, access to resources, equal opportunity and 
control over affairs were recognize in the process of 
method facilitators and the process of empowerment. 
In fact, tourism planners were relatively successful only 
in four aforementioned indicators among 12 indicators 
of the empowerment method and process in the opera-
tion of method facilitators and the process of empow-
ering local tourism stakeholders in the sustainable rural 
development in the study area. Other indicators related 
to promoting the empowerment of local tourism stake-
holders in developing clean and responsible tourism 
and consequently, sustainable rural development in the 
studied area had no positive and significant effect and 
cannot predict the future status of rural sustainable de-
velopment indicators in the studied area. Considering 
that the main indicators of the empowerment of local 
tourism stakeholders in the study area failed to explain 
the promotion of sustainable development indicators in 
rural settlements of the route and destination of tour-
ism, the results of the present study are inconsistent with 
the findings from the research conducted in the United 
States and Canada which stressed  on the environmental 
issue and economic prosperity improvement through the 
local control of tourism in line with sustainable develop-
ment. In other words, in these countries, policies are be-
ing used to strengthen the facilitators of the method and 
the process of empowering local tourism stakeholders by 
informing them about the benefits of tourism and pay-
ing attention to social justice through the participation of 
local tourism stakeholders. Besides, creating a sense of 
belonging has been hired for the protection of the natural 
and cultural heritage by policymakers in these countries. 
In addition, the results of the current study are not in line 
with the results of the studies of Strzelecka (2012), and 
Lindström and Larson (2016) in Europe, emphasizing 
the importance of collaborative development and eco-
nomic well-being improvement through strengthening 
the interactions of local tourism stakeholders and pro-
vide supportive services to promote the creativity and 
innovation of local tourism stakeholders in the villages 
of the route and the destination of tourism. Furthermore, 
the findings from Lee (2013) and Zou  et al. (2017) in the 
East Asian countries indicated a change in policies for 
participating local tourism stakeholders and establishing 
social justice in tourism activities through the method 
facilitators and the process of empowerment. However, 
the findings from the current study are consistent with 
the findings from the research in the African countries 
such as Zimbabwe, Ghana, and Tanzania, which consid-
ered tourism as a solution for economic problems like 

poverty and unemployment in the villages of the route 
and destination of tourism. In other words, in Iran and 
the countries with similar conditions and planning sys-
tem cannot influence the improvement of the life quality 
of local tourism stakeholders in the route and destina-
tion of tourism which caused socio-cultural anomalies 
and environmental impacts in the settlements of tourism 
route and destinations of these countries due to inade-
quate primary infrastructure and the support and welfare 
of tourism, lack of attention to informing local tourism 
stakeholders about how to benefit from tourism and the 
lack of supportive policies to strengthen social justice 
through tourism.

5. Discussion

In recent years, with the expansion of communication 
tools, an improvement in infrastructures and an increase 
in travel opportunities in all seasons, tourism plays a sig-
nificant effect on the quality of life among local tour-
ism stakeholders and the promotion of sustainable rural 
development indicators. Based on the background of 
the study, which emphasized the positive role of the fa-
cilitators of the method and process of empowering lo-
cal tourism stakeholders in promoting sustainable rural 
development indicators for the tourism route and des-
tination, the present study investigated the method and 
the process of empowering local tourism stakeholders 
as internal factors through increasing the level of train-
ing and informing, improving knowledge and skills, ac-
cess to financial and non-financial resources, individual 
and group ownership, and institutionalization in the 
study area. Furthermore, the impact of external factors 
was examined by the local government›s views on the 
delegation of authority to the local tourism stakehold-
ers and government policies through innovative tourism 
strategies and providing equal opportunities for all lo-
cal tourism stakeholders. The results of the current study 
indicated a positive and linear correlation between the 
promotion of sustainable rural development indicators 
and the empowerment of local tourism stakeholders. 
However, in the regression model, only four indicators 
among the total indicators of the method and process of 
empowerment of local tourism stakeholders could pre-
dict the improvement of indicators of sustainable rural 
development in the study area.  

In the same vein, in terms of the impact factor of vari-
ables on improving sustainable rural development in-
dicators, the variable of resource access characteristics 
had the most impact on the indicators of sustainable 
rural development in the current situation. Then, equal 
opportunity, training and informing, and control of af-
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fairs were effective in improving the indicators of sus-
tainable rural development, respectively. However, the 
standardized coefficient of the effect of independent 
variables on the dependent variable indicated that other 
indicators of the empowerment method and process and 
external factors indicators such as delegation of author-
ity and government policy-making failed to explain the 
future status of indicators of sustainable rural develop-
ment. The results are different from the research findings 
in America, Europe, and even East Asia, although they 
are largely consistent with the findings from the stud-
ies in Africa and some Asian countries such as Chili and 
Xulu (2015), Giampiccoli and Kalis (2012), Manu and 
Kuuder (2012), and Shafieisabet and Haratifard (2017). 
Based on the findings from these studies, unemploy-
ment, poverty, lack of infrastructure as well as up-down 
policies of government played a significant effect on the 
lack of promotion in the indicators of the method and the 
process of empowerment of local tourism stakeholders. 
Accordingly, local tourism stakeholders in rural settle-
ments in the functional center of tourism in rural settle-
ments of Asara district in the Chalous Road in Iran failed 
to influence the productive empowerment of the local 
tourism stakeholders and consequently the promotion of 
sustainable rural development indicators due to the non-
generative empowerment affected by the state-led tour-
ism planning approach, despite the impact of indicators 
of training and informing, access to financial resources, 
equal opportunities, trust and confidence, cooperation 
and collaboration, and controlling affairs on sustainable 
rural development of the tourism route and destination. 
In addition, in the present study, the results indicated that 
extreme religious prejudices and excessive adherence 
to ethnic and moral values have prevented them from 
accepting the empowerment of local stakeholders effec-
tively.  Therefore, they could not improve the tourism 
residential, catering and support infrastructure needed 
to develop sustainable tourism. However, from the per-
spective of local tourism stakeholders, there is a mean-
ingful relationship between the facilitators of the method 
and the process of empowering local tourism stakehold-
ers and all the indicators and items of environmental-
ecological dimensions of sustainable rural development. 
In fact, the facilitators related to the method and process 
of empowering local tourism stakeholders generally im-
proves the economic situation, as well as socio-cultural, 
environmental-ecological and infrastructural and sup-
portive situation of tourism. Of course, despite the exis-
tence of direct and positive linear relationship, with re-
spect to socio-economic indicators affecting sustainable 
rural development, the local tourism stakeholders’ inter-
ests were challenged due to the investment by non-native 

stakeholders and the limitation of local stakeholder ac-
cess to resources and banking costs and the lack of maxi-
mum absorption of benefits of tourism activity, which  
resulted in the dissatisfaction of local tourism stakehold-
ers with the development of tourism in the study area. 
Furthermore, inattention of tourism administrators to 
training and informing and promoting knowledge and 
skills of local stakeholders on how to protect the natural 
environment and inappropriate residential and catering 
infrastructure of tourism made local tourism stakehold-
ers not take a lot of advantages from tourism, despite 
the promotion of sustainable development indicators. 
Thus, improving the indices of sustainable rural devel-
opment influenced by the productive empowerment of 
local tourism stakeholders should be recognized in gov-
ernment policies as the importance of facilitators of the 
method and process of empowerment of local tourism 
stakeholders to promote environmental-ecological, so-
cial, and cultural, and economic indicators in villages. 
The promotion of sustainable development indicators in 
this field is related to the internal development method, 
as well as the process and empowerment of local tourism 
stakeholders. Therefore, the present study recognized the 
challenges and opportunities related to the facilitators of 
the method and process of empowering local tourism 
stakeholders and the way for their operation. According-
ly, tourism authorities and policy makers should plan for 
sustainable tourism development. Besides, local govern-
ment and policy makers of tourism development should 
change the development planning approaches of “up-
down” and “expert-driven” towards “down - up” and 
“stakeholder-driven” development in order to promote 
the empowerment indicators and develop productive 
empowerment through establishing non-governmental 
agencies and organizations for tourism. In addition, re-
garding the potential factors which affect the productive 
empowerment process identified in the present study and 
the indicators of non-generative empowerment with sig-
nificant dominant in the studied area, community-based 
tourism is more appropriate to promote productive em-
powerment in different countries with the same condi-
tions as Iran and the study area.
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