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Purpose: This epidemic has affected many aspects of tourism supply chains. On the demand side, 
it has affected both local and international tourism. It is necessary to pay attention to rural tourism 
and look for methods to mitigate the effects of the corona.

Methods: The study was descriptive, analytical, and qualitative. The statistical population includes 
local activists and stakeholders in the tourism area in Hajij and Ahmadava. A targeted sampling 
method was used (including 60 people). The results demonstrated that the main effects of Corona 
on tourism were economic. There have also been psychological and cultural consequences of the 
restrictions, such as fear of tourists in local communities, reduced interaction between groups, and 
isolation of villagers. 

Results: Many people employed in tourism are on the verge of bankruptcy. Despite the 
negative impact of coronavirus on tourism, this epidemic has led to a reduction in pollution, the 
strengthening of virtual tourism, and the use of information tools. Based on the results, several 
practical recommendations were made, including supporting businesses in the tourism industry 
through sponsorship and facilitation incentives, strengthening the communication infrastructure, 
and holding cultural festivals according to the proposed guidelines.

Conclusion: This research showed that the weakness of the tourism chain in Iran compared to 
Iraqi Kurdistan caused the coronavirus disease to cause more damage to the region's rural tourism 
economy.
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1. Introduction

ypes of tourism include different meth-
ods, methods, and purposes that tourists 
use to travel from one point to another. 
Accurate knowledge of various types of 
tourism is essential for planning in tourism 

management and tourism industry. Tourists and tourism 
is one of the most attractive topics that can be classified 
into different types. Knowing these categories has an es-
sential place in the better management of the tourism in-
dustry. There have been several crises that have affected 
tourism over time (Alwani, 2015: 86). The hazards (their 
occurrence and absence) have the most significant im-
pact on tourism, contributing to an increase or decrease 
in the willingness to travel (Correia, 2008: 169). In other 
words, any event that threatens the usual tourism activi-
ties leads to a reduction in travel and affects the tourism 
chain (Zare et al., 2013: 93). COVID-19 is one of these 
threats that have negatively affected tourism today.

Moreover, tourism supply, especially in developing 
countries, was affected as their incomes decreased due 
to the economic challenges caused by Corona, making 
it more difficult for them to offer services such as visas, 
hotels, transportation, and so on. to tourists. As a result, 
only a limited number of tourists were available for the 
services, leading to dissatisfaction and further risks to 
the tourism industry (Abu Bakr & Rosbi, 2020:191).

2. Literature Review

Zir Ryan (2017), in his doctoral thesis, entitled “Con-
tribution of Tourism Marketing to the Development of 
Tourism in the Arab World, A Comparative Study of 
Algeria, Tunisia and the UAE,” has stated that tourism 
marketing is one of the main factors in the development 
of the tourism in these countries. Its importance lies in 
making tourism a competitive arena for all stakehold-
ers. Different countries can develop tourism by creating 
a positive image and consolidating it by creating tourist 
export markets.

Sultana et al. (2020) documented in an article entitled 
“The Impact of the Coronavirus Pandemic on Tourism 
Destinations in the World” that many tourism destina-
tions suffered economic losses. Even though the finan-
cial recovery of tourism will take a long time, many 
countries have recently started to allow tourists to visit 
and advertise broadly. Tourism and destination manage-
ment organizations must promote preventive measures 
and cautiously work together to preserve tourism.

According to experts Ziyai et al. (2016), in “Prioritiz-
ing factors influencing the implementation of green sup-
ply chain management in the tourism industry,” believe 
that the implementation of green supply chain manage-
ment in the tourism industry is more influenced by exter-
nal than internal factors. In addition, the legal structure is 
the most critical factor.

Abbas Khadir Abbas (2016) published a paper entitled 
“Impact of Tourism Activity on the Economic Devel-
opment of Iraq,” noting that tourism can stimulate the 
movement of the gross national product by including a 
chain of diverse economic activities. However, limited 
revenues and low tourism sector growth have not yet 
boosted the Iraqi economy.

3. Methodology

The interpretive paradigm was applied in the research 
methodology. This is a qualitative study based on a fun-
damental theory and practical in terms of purpose.

Two data collection methods were used to collect infor-
mation and identify the research villages: documentary 
and field. The former method was used for the problem 
statement, theoretical basis, and background. A semi-
structured interview was used to collect data about the 
villages studied. The interviewees were selected accord-
ing to the snowball method.

In this study, the statistical population in Iran included 
Hajij villages (106 households) and Paveh County (Sta-
tistical Center of Iran, 2020). In Kurdistan, the statistical 
population was Ahmadava village (50 households).

The sampling method used in this study was situational 
sampling to saturation. The survey continues until it no 
longer provides new information with new cases.

Samples for the two villages of Ahmedabad and Hajij 
were drawn as follows:

Sampling from activists and local village officials.

Sampling from travel-services centers.

Rampling among local officials in the region

4. Findings

This study analyzed and comparatively evaluated im-
ages from Iran and Iraq Kurdistan. As can be seen from 
the photos of the study area in Iran, this region can attract 
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many tourists due to its natural features, spatial identity, 
and rural structure. On the other hand, due to the eth-
nic and cultural similarities between the studied areas in 
Iran and Iraq, exchanging tourists and vacationers can 
be considered an opportunity, and the concept of eco-
tourism can be regarded more (Figure 1).

The pictures of Ahmedawa, the study area of Iraq 
Kurdistan, display that this region could attract many 
tourists, and there are many cultural and social similari-
ties between these two areas. In other words, it can be 
argued that the images of the Kermanshah region high-
light its natural dimension and identity as an attraction 
for tourists. Moreover, the Ahmedava region attracts 
many tourists because of its natural and cultural attrac-
tions. So, by bringing in the capacities and capabilities 
of these two regions, it is possible to strengthen the cul-
tural foundations and exchange tourists (Figure 2).

At this point, we analyzed the data line by line, identi-
fied their processes, and assigned a code to each sen-
tence. In this study, we extracted and assigned the most 
crucial sentence codes. The regions of Iran were coded 
“IR,” and Kurdistan was coded “K” (Table 1). The data 
were coded using open coding, assigning a code to each 
outcome. Finally, 44 codes were extracted.

Axial coding aims to create a relationship between the 
generated categories (in the open coding phase). For 
this step, a paradigm model is typically used to facilitate 

theorizing. Communication in coding is based on the ex-
pansion of one of the categories. Main categories (such 
as central ideas or events) are described as phenomena, 
and others are related. The causal conditions are the 
events and cases that lead to the emergence and develop-
ment of the phenomenon. Context refers to a particular 
set of conditions, and intervening conditions refer to a 
broader set of conditions in which the phenomenon is 
situated. Action or confrontational strategies refer to the 
measures and reactions due to the phenomenon. Finally, 
these measures’ desired or undesired outcomes and reac-
tions refer to the consequences. Based on the results of 
the interviews with the concerned persons on the con-
sequences of the spread of Corona on tourism, an axial 
coding was made according to the two regions of Iran 
and Iraq (Tables 2 and 3).

The negative consequences of the coronavirus on rural 
tourism included the components of health and safety, 
production, cost, and psychological culture. For health 
safety, disease transmission in tourist areas, destruction 
of resorts, decrease in tourist numbers, and fear of safety 
were the main influencing factors (Table 1). For produc-
tion, on the other hand, the decrease in tourism activi-
ties, the increase in unemployment, and the loss of jobs 
were the main negative consequences of Corona. The 
rise in welfare service costs and food prices by service 
providers in the tourism sector is one of the most impor-
tant consequences of this sector. 

Figure 2. Hajij village JSRD

Figure 1. Ahmadava village JSRD
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Table 1. Primary coding extracted from interviews

Corona’s effects on rural tourism Extract code

Fewer crowds in tourist spots due to fear of Corona IR

Spoilage of food in many supermarkets during the first year of the outbreak IR

Destruction of tourist sites and historical monuments due to fewer guards during the Corona period IR

Decreased security at tourist sites due to the presence of singles instead of families during the Corona period IR

Increased transmission and spread of the disease IR

Reduction in the number of people participating in tourist trips IR

Increased unemployment in the host community IR

Creation of fake jobs, such as selling masks and alcohol in tourist resorts instead of selling them in pharmacies IR

Decrease in the activity of ecotourism resorts IR

Decrease in production (due to lack of labor in case of infection or death from coronavirus) IR

Loss of tourism-related jobs, such as those selling handicrafts IR

Increase in prices by the host community after lifting the ban on visiting tourist places to compensate for damages IR

Price increases in food IR

Affect on global GDP IR

Reduced the number of rural festivals held locally IR

Reduced social interaction IR

Isolation of host communities IR

Increased stress and anxiety due to the intrusion of  unknown people into the village IR

Reduction of noise pollution in the host communities IR

Reduction in pollution and waste production in host communities IR

Reduced fossil fuel consumption and carbon production (by defaulting to nearby tourist destinations and traveling less far) IR

Selection of suitable ecotourism accommodations and operating permits for resorts with suitable infrastructure (improving the 
quality of ecotourism accommodations) IR

Providing information and communication technology infrastructure in villages IR

The rise of virtual businesses, such as the sale of household goods and traditional rural products IR

Eliminating intermediaries in the sale of traditional rural products in tourist villages IR

Increasing creativity in virtual tourism IR

Improving access to health care for host communities IR

Building and equipping health care facilities in host villages IR

Promotion of sports and activities of villagers at home IR

Inadequate infrastructure for the presence of tourists K

Reduction of services offered to tourists K

Reduction of access to sanitary facilities for residents K

Reduction in the quality level of health services K

Blaming tourists for the spread of coronavirus K

Non-compliance with health principles by most tourists K

Imposing more costs on interests in the local community K

Increasing the cost of tourist tours to compensate for the fewer tourists on the trip K

Increasing livelihood problems with the continuation of the red situation K

Increasing psychological pressure and anxiety for residents K

Concerned about the consequences of the presence of tourists K

Lack of hospitality on the part of the local community K

Reduction of environmental problems, such as leaving trash in tourist sites during the coronavirus K

Reduction of noise pollution in host communities K

Reduction of environmental pollution and waste production in host communities K
                                                                                                                                                                                                                 JSRD
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Table 3. Axial coding of Ahmadova interviewees

Components Effects of Corona on rural tourism in Iraq

Service
Inadequate infrastructure for the presence of tourists

Restriction of services for tourists

Service

Restricting residents’ access to sanitary facilities

Lowering the quality level of health services

Blaming tourists for the spread of coronavirus

Non-observance of health principles by most tourists

Economic

Imposing further costs on local community interests

Increasing the cost of tourist travel to compensate for the fewer tourists on the trip

Increasing livelihood problems with the continuation of the red situation

Table 2. Axial coding of Hajij interviewees

Components Effects of Corona on rural tourism in Iran

Health security

Fewer crowds in tourist spots due to fear of Corona

Spoilage of food in many supermarkets during the first year of the outbreak

Destruction of tourist sites and historical monuments due to fewer guards during the Corona period

Decreased security at tourist sites due to the presence of singles instead of families during the Corona period

Increased transmission and spread of the disease

Productive

Reduction in the number of people participating in tourist trips

Increased unemployment in the host community

Creation of fake jobs, such as selling masks and alcohol in tourist resorts instead of selling them in pharmacies

Decrease in the activity of ecotourism resorts.

Decrease in production (due to lack of labor in case of infection or death from coronavirus)

Loss of tourism-related jobs, such as the sale of handicrafts

Expenditure

Increase in prices by the host community after the lifting of the ban on tourists visiting the area to compensate for dam-
ages

Increase in food prices

Impact on global GDP

Cultural psy-
chology

Reducing the establishment of local rural festivals

Decreasing social interactions

Social isolation of host communities

Increased stress and anxiety due to the intrusion of an unknown person into the village

Environm
ental

Reducing noise pollution in host communities

Reduction in pollution and waste production in host communities

Reduced fossil fuel consumption and carbon production (due to commitment to choose nearby destinations and travel 
less far)

Screening of suitable ecotourism accommodations and operating permits for resorts that have suitable infrastructure 
(improving the quality of ecotourism accommodations)

Com
m

unica-
tion infrastruc-

ture

Providing information and communication technology infrastructure in villages

The rise of virtual businesses, such as the sale of household goods and traditional rural products

Eliminating intermediaries in the sale of traditional rural products in tourist villages

Increasing creativity in virtual tourism
Health

Improving access to health care for host communities

Building and equipping health care facilities in host villages

Promoting sports and activities for villagers at home
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The coronavirus epidemic was studied in the villages 
of Iraq Kurdistan, as shown in Table 10-4. The results 
revealed that one of the most critical health challenges 
of tourism during Corona was the increase of diseases 
in tourist areas, limited access to health services, and 
increased psychological pressure on local communities. 

On the other hand, the reduction of social services and 
the increasing cost of services are different challenges of 
the spread of Corona in the tourist target villages of Iraqi 
Kurdistan (Tables 4 and 5).

Table 3. Axial coding of Ahmadova interviewees

Components Effects of Corona on rural tourism in Iraq

psychological

Increasing psychological pressure and anxiety for natives

Concern about the consequences of the presence of tourists

Lack of hospitality on the part of the local community

Environmental

Reduction of environmental problems, such as leaving garbage at tourist sites during the coronavirus

Reducing noise pollution in host communities

Reducing environmental pollution and waste production in host communities

                                                                                                                                                                                                                 JSRD

Table 4. Selective coding of Iran’s tourism consequences of the Corona outbreak

Components Effects of Corona on rural tourism in Iran Frequency Subcomponents 
number

Negative effects

Sanitary security

Fewer crowds in tourist spots due to fear of Corona 34

5

The spoilage of food in many supermarkets during the first year of the 
outbreak 16

Destruction of tourist sites and historical monuments due to fewer guards 
during the Corona period 26

Decreased security at tourist sites due to the presence of singles instead of 
families during the Corona period 12

Increased transmission and spread of the disease 28

Productive

Reduction in the number of people participating in tourist trips 6

6

Increased unemployment in the host community 26

Creation of fake jobs, such as selling masks and alcohol in tourist resorts 
instead of selling them in pharmacies 14

Decrease in the activity of ecotourism resorts 36

Decrease in production (due to lack of labor in case of infection or death 
from Corona) 24

Loss of tourism-related jobs, such as the sale of handicrafts 18

Expenditure 

Increase in prices by the host community after the lifting of the ban on tour-
ists visiting the area to compensate for damages 14

3Increase in food prices 30

Impact on global GDP 8

Cultural psychology

Reduced establishment of local rural festivals 20

4

Decreasing social interactions 6

Social isolation of host communities 10

Increased stress and anxiety due to the intrusion of an unknown person into 
the village 16

Aswad Ali, D., et al. (2024). Comparative Analysis of Tourism Supply Chains in Corona Epidemic in Ahmedava Kurdistan and Hajij Village. JSRD, 8(1), 79-88.
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According to the results of interviews conducted with 
local activists and tourism managers, coronavirus has 
led to a dramatic decline in tourists in the rural areas 
of Iran and Iraqi Kurdistan. This factor has led to many 
problems in the service areas of ecotourism resorts and 

caused unemployment. In other words, it can be argued 
that the most critical consequences of Corona for tour-
ism are focused on economic aspects (spending, unem-
ployment, and a decrease in production activities). On 
the other hand, psychological and cultural consequences, 

Table 5. Selective coding of the consequences of Corona on Iraqi tourism

Components Effects of Corona on rural tourism in Iraq Frequency Subcomponents 
number

Service
Inadequate infrastructure for the presence of tourists 8

2
Restriction of services for tourists 22

Service

Restricting residents’ access to sanitary facilities 30

4
Lowering the quality level of health services 10

Blaming tourists for the spread of coronavirus 6

Non-observance of health principles by most tourists 30

Economical

Imposing further costs on local community interests 6

3Increasing the cost of tourist travel to compensate for the lack of tourists 
on the trip 22

Increasing livelihood problems with the continuation of the red situation 14

Psychological

Increasing psychological pressure and anxiety for residents 28

3Concern about the consequences of the presence of tourists 6

Lack of hospitality on the part of the local community 10

Environmental

Reduction of environmental problems, such as leaving garbage at tourist 
sites during the coronavirus 18

3Reducing noise pollution in host communities 12

Reducing environmental pollution and waste production in host com-
munities 16

                                                                                                                                                                                                                 JSRD

Table 4. Selective coding of Iran’s tourism consequences of the Corona outbreak

Components Effects of Corona on rural tourism in Iran Frequency Subcomponents 
number

Positive effects

Environm
ental

Reduced noise pollution in host communities 12

4

Reduction in pollution and waste production in host communities 26

Reduced fossil fuel consumption and carbon production (due to commit-
ment to choose nearby destinations and travel less far) 118

Screening of suitable ecotourism accommodations and operating permits 
for accommodations that have suitable infrastructure (improving the quality 

of ecotourism accommodations)
20

Com
m

unication infra-
structure

Providing information and communication technology infrastructure in 
villages 12

4
The rise of virtual businesses, such as the sale of household goods and 

traditional rural products 6

Eliminating intermediaries in the sale of traditional rural products in tourist 
villages 6

Increasing creativity in virtual tourism 4

Health

Improving access to health care for host communities 24

3Building and equipping health care facilities in host villages 18

Promoting sports and activities for villagers at home 10
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such as the fear of the presence of tourists in local com-
munities, the decrease in interactions between groups, 
and the isolation of villagers, as well as restrictions, have 
led to many people involved in the tourism industry be-
ing on the verge of bankruptcy. Respondents indicated 
that Corona caused tourism authorities and trustees to 
consider innovation and creativity. Consequently, the 
virtual space has been used to showcase areas, sell prod-
ucts, and improve the communication and service infra-
structure.

Table 6 compares the impact of Corona on tourism 
from the perspective of respondents in both regions:

5. Discussion

Positive and negative impacts were identified by coding 
the consequences of rural tourism during the coronavirus 
era. Table 4-1 shows that the Coronavirus negatively af-
fected rural tourism regarding safety, health, production, 
costs, and cultural psychology. The main influencing 
factors were health safety, disease transmission in tourist 
areas, destruction of resorts and places, and decreased 
tourist numbers. In the productive sector, the decrease 
in tourism activities, the increase in unemployment, and 
the loss of employment opportunities are the main nega-
tive consequences of Corona in this area of tourism. The 
increase in the cost of welfare services and food prices 
by the service providers in the field of tourism is one of 
the most important consequences in this sector. Corona's 
psychological and cultural impact on the rural tourism 
industry is also a decrease in festivals and fear of strang-
ers, which are associated with the possibility of spread-
ing diseases.

Corona also has positive environmental effects during 
this period, such as reducing production waste, forest 
destruction, and pollution. Overall, it can be concluded 
that there is no clear timetable for how long the Corona 
epidemic will last. So, we should focus on creativity and 
expanding service infrastructure while reducing negative 
impacts.
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